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Student's Overview, last modified July 13, 1997, 

http://www.eduworksxoin/victor/New%20Prior%20Art/QuestWriter/StuOverhtn^ 
downloaded 2/ 1 7/2005, pp. 1 -4. ' 
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Programmer's Overview, last modified July 13, 1 997, 

http://www.eudworksxom/victor/New%20Prior%20Art/QuestWriter/ProeOver 
downloaded 2/15/2005, p. 1. 
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http://www.eduworks.com/victor/New%20nior%20Art/QuestWriter/cIasslib htm 
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Administrator's Overview, last modified July 13, 1997. 

http://www.eduworks.conVvictor/New%20Prior%20Art/QuestWriter/AdOver htm 
downloaded 2/17/2005, pp. 1-2. 
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QW admin Documentation, 

http://www.eduworks.com/victor/New%20Prior%20Art/QuestWriter/OW%20admin% 
D..., downloaded 2/17/2005. p. 1-2. 
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Glinpse-Http Documentation, 
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downloaded 2/15/2005. p. 1-2. 
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Welcome to CalculusQuest, last modified September 24. 1997 
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caiguiusyuest 1 echnological Infrastructure 






35 


caicuJusQuest Features, " 

http://www eduworks.com/victorm^ 
downloaded 2/15/2005. p. 1. 






36 


CalculusQuest Pedagogical Principles, 

http://vvww^eduworksxom/victor/New%20Prior%20^^ 

downloaded 2/15/2005. p.l. 5^51^.... 






37 


Objectives http://www.eduworks.com/victor/New%20Prioiyo20A^ 

Object,... downloaded 2/15/2005. p.1.2. ^ivymer/^y 






38 


HyperNews Documentation, ~ 

http://www.eduworks.com/victor/New%20Prior%20Ar^ 
downloaded 2/15/2005, p.l. 
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Welcome to HyperNews, 

http://www.eduworksxom/victor/New%20Prior%20Art/QueslWriter/Hyp^^ 
downloaded 2/15/2005. d.1-6. /F'^n^cw.... 






40 


Overview, last modified July 14, 1997, ~ ~ 

http7/www.eduworks.com/victor/New%20Prioi%20Art/QuestWriter/viewlochtn^ 
downloaded 2/1 7/2005. pp. 1 -7. 






41 
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downloaded 2/15/2005, p.l. 
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Quest Wnter History & Future, last modified August 1 2, 1 997, 

http://ww.eduworks.com/victor/New%20Prior%20Art/QuestWri^ 
downloaded 2/1 5/2005.P. 1-2. 






43 


The Massgrade Tool, last modified July 1 4, 1997, 

http://www.eduworks.com/victor/New%20Prior%20Art/QuestWriter/h^^ 
downloaded 2/1 7/2005, p.l. h 
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QuestWriter Installation, last modified August 12,1997, 

http://www.eduworks.cora/victor/New%20Prior%20Art/QuestWriter/install.htm 
downloaded 2/ 1 5/2005, pp. 1 -3. 
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Real Audio Documentation, 
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downloaded 2/17/2005, p.l. 
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48 


New pedagogies and tools for web based calculus. Proceedings of the AACE 
^ui-^^t^v wiucrence^ py popcy CI ai., Uctober 1 5-1 9 1996^ pp. 1-8. 






49 


Pedagogic mnovation in web-based instruction Rnoi#»v Pt ai 

http://www.eduworks.com/victor/New%20Prior%20Art/QuestWriter/PEDOGOG 
downloaded 2/15/2005,00.1-5. ^vj-.. 






50 


Evaluating Web-based virtual couises: research results and implications, by Scott 

Cnadwick, Distance Education* DesiOTiino far ciirr#»cc nrxnC^ra^^^ c^^^^i^ 
y <wv»wvoiAwii. i^ciDi^iiiig lui ouuccss conierence ueattie 

Washington. April 1997, pp. 1-4. ' 






51 


Enhancmg teachmg usmg the Internet: report of the working group on the World Wide 
Web as an interactive teaching resource. By Hartley et al.. Integrating Tech into 
C.S.E., June 1 996, dd. 2 1 8-228 






52 


Adoption and use of a computer-mediated communication system by contact north site 
coordmators, By Sweet et al.. Journal of Distance Education 1991 pp 1-10 






53 


bducational MUDs. MOOs. and MUSEs, By Odvard Egil Dyrli, Technology & 
Leamine Mav/Jime IQQfi n 90 • 






54 


The tutor language, Bruce Ame Sherwood. 1977 






55 


ILINC Executive Briefing. Shrinking distances, improving results. Distance learning 
with LeamLinc I-Net, By Wilson et al. copyright 1 997, 

http://www.eduworks.eom/Wctor/PICs_Final/Documentation/LearnLinc/n.m Execut 
ive. ... downloaded 2/17/2005. pp. 1-6. 






56 


LcamLinc LAN/WAN— me tirst virtual classroom. By Interactive Learning 
International Corporation, copyright 1997, 

http://www.eduworksxom/victor/PICs_Final/Documentation/LeamLinc/LeamLin LA 
N-..., downloaded 2/17/2005, pp.1-3. 






57 


LeamLinc is based on proven interactive learning methodoloev Bv Interactive 
Leammg International Corporation, copyright 1997, 

http://www.eduworksxom/victor/PIC^_Final/Documentation/LeaniLinc/LearnLin^ file 
s/..,, downloaded 2/17/2005, pp. 1-3. 






58 


LeamLinc Pro-Net. The Internet virtual classroom with seamless videoconferencing, 
By Interactive Learning International Corporation, copyright 1 997, 

http://www.eduworks.com/victor/PICs^FinaI/DocumentationyLearkinc/Lear^ Pro 
-N,... downloaded 2/17/2005. pp. N3. 
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Educational applications of computer conferencing, Linda Harasim, Journal of Distance 
Education. 1986, pp. 1-9. 


\ 




60 


Usmg Computes in Human Resources: How to Select and Make the Best Use of 
Automated HR Systems, bv Forrer et al.. Jossey-Bass Publishers, San Francisco. 1991 
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OnTrack-ATM: About OnTrack-ATM, DKSystems 



65 



OnTrack-ATM.Net: About OnTrack-Net, DKSystems ' ~ 

OnTrack-ATM.Net; FeatiJures and benefits, DKSystems ~~ 

http.//web.aTchive.org/web/19980203182029/www.dksystemsxom/psK)t-^^^ 
features.... dovmloaded 10/24/2004. p.M 



66 



67 



OnTrack-ATM-Net: Technical Specifications, DKSystems ~ 

i?'^^.!?.'^''''''?°'/r*'^^^^*°2°^^^2042/vww.dksyst^ms^ 
specs.html. downloaded 10/24/2004. p . 1-2. 



68 



PilJ^r'':'^^:'^**' Specifications- Configuration Module, DKSystem^ 

OnTrack-ATM.Net: Technical Specifications- Server Module. DKSystems 

http://web.archive.or^we^^^^ 

se..., downloaded 10/24/2004. 2 pages. *^ 



69 



70 



OnTrack-ATM.Net: Frequently Asked Questions (FAQs), DKSystems, 

http://web.archiye.orgAveb/19980203180950/www.dksystems.com/ps-ot-atmnet- 
faqs.html. downloaded 10/24/2004. p.1.7 



71 



72 



About Us— Our clients: DKSystems, 

^'^■^^^^,•"f'*'''1•°'^'^*'^'^^*®203182809/www.dksyste 
client.html. downloaded 10/24/2004. p. 1-2. 

DKSystems announces OnTrack for Training API-Allows real-time integration of 
CBT software with OnTrack for Training 
: ^y DKSystems. September 26. 1997. pp. 1-2. 



73 



echnical Support: OnTrack for Training Service Pack: SP.02/98, DKSystems 

http://web.archiye.org/web/19980203183622/www.dksysteins.cora/supt.techniJal 
svcpac downloaded 10/24/2004. p l-d wcnmcai 

Technical Support: Glossary, DKSystems, '• 

http://web.archiye.org/web/19980203182331/www.dksystems.com/supt.technical. 
giossar downloaded 10/24/2004. 31 pa^es 



74 



1 



75_ 
76 



Consulting: About DKConsulting services, DKSystems ' ~ 

http://web.archive.org/web/1998020^ 

downloaded 10/24/2004. p. 1-2. -^-^.uuiu. 



An evaluation of computer man aged instruction in navy technical training.Car5on et al., 
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Navy Personnel Research and Development Center, June 197 5. pp. y.x, U6T 7Q>81. 
Integrated sv^tem ittct nf tK» ;^ i , > . 



Integrated system test ot toe advanced instructional system, Larry M. Lintz. Air Force 
Human Resources Uboratory, Dec. 1979, Pp. 1-103. . 



77 



78 



Computer-managed mstruction in the navy: I. Research background and status. By Nick 
y,^i M 2* ^1?aI^ Development Center, September 1980. (p. iii. 



-12.A0-AS). 



79 



^pSt^^hlilll ^""'"^ Management Software. Meliora Systems, Inc.. last 



80 



Ingenium press release, Meliora Systems Inc., December 20, 1996, pp. M 



81 



Ingenium Training, Meliora Systems, Inc., last updated September 12 1997 

http^/www.eduworte com/vi^ 3 q 

, downloaded 3/25/2005. pp. 1-2. 



82 



83 



Ingenium: A family of skill-driven training management products 1997-1998 

http://www.eduworks.com/victor/PICs_Final/Documentation/Ingenium/Ingenium 3 Oc 
t_.... downloaded 3/25/2005, pp . 1-6. « scnium_j_uc 



Frequently asked questions about the product, Meliora Systems, Inc.. last updated 

September 10, 1997, ^ • . f 

http://www.eduworks.com/victor/PICS_Final/Docuraentation/Ingenium/Ingenium 3 0 
ct dovmloaded 3/25/2005, pp. 1-3. e . - - 



84 



Technical Specifications, Meliora Systems, Inc., last updated 10 September 1997 

http://www.eduworks.com/victor/PICS_Final/Documentation/IngeniumAngeniunl 3 O 
ct .. .. downloaded 3/25/2005. pp. 1-3. 



85 



Ingenium 3.0 Features and Functionality. Meliora Systems. Inc., last updated 5 

September 1997, 

http://www.eduworks.com/victor/PICS_Final/Documentation/Ingenium/InBenium 3 O 
ct .... dovmloaded 3/25/2005. pp. 1-2. e - - 



86 



Announcing Ingenium Messenger! last modified March 1 , 1997. Meliora Systems 

http://www.eduworks.com/victor/Pia_FinaI/DocumentationAngenium/ingenium'pa2e 
^A..., downloaded 3/25/2005. pp. 1-2. e -f s 



87 



Ingenium client/server, 

http://www.eduworks.com/victor/PICs_Final/Documentation/Ingenium/lngenium 3 Oc 
t_..., downloaded 3/25/2005. p.l 



New software uses latest technology popularity of the Web to take the 'trauma' out of 
training management, Meliora Systems, 

http://www.eduworks.com/victor/PICs_Final/Docuinentation/Ingenium/Ineenium 3 
Oct downloaded 3/25/2005. pp. 1-3. 



89 



Ingenium Web connect technical requirements, ~ " — 

http://www.eduworl«xorn/victor/PIC^^^ 3 
t_.. ., downloaded 3/25/2005. p .l - -^^ 
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New product, 
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Release 3.0 Pricing, Meliora Systems. ~ 



100 
101 



Ingeniui^evelopment plan req uirements gap. Me)iora.Svstems. Inc.. 1 paee. 
Ingenium Usihg rules in the dev elopment plan. Melip-ra Systems. Inc.. 14 pages. 

InoPTiiiim I7itfii«>a T\:.^_;.. kj_i7_ M .J^ 



102 



103 
104 



— « n - w.^w %*»^Twvt/in^m pimx, mgAiora oysier 

Ingenium Fut ure Ftoduct Divisions. Meliora Syst^ms^ Inc., 52 
Attributes Resume. iCfeliora Systems. Inc., 3^^ges. 



jOS Attribute Gap Analysis. K^kliora Systemsflnc^ 4 



106 
107 



pages- 



Learning Sol utions Catalog, ^liora^vstems Inc.. 2 pa ges. 

Learning Solut ions Catalog Exc^ons. Meliora Systems. Inc.. 1 page. 
Attribute Inve ntory Aging b/Coach.^eliora SYsten i.s Inn i 



108 



109 
110 

in_ 

12_ 
113_ 
14 



Atobute Inventory A^fby Highest Per^c^ag e 0-90 Days! Meliora Systems. Inc.. 1 
Attribute InventqrfAging by Employee. Melio^ystems. Inc.. 1 page. 



MRP SuppoiylSoc. Meliora Systems. Inc.. 4pagesX 



Organiza^n Attribute Summary. Meliora Systems. Inc>I 



page. 



Consjifency Report by Manag er. Meliora Systems. Inc.. 1 >age. 



COasistencv Report All IM, Meliora Systems. Inc. 



page. 



y Employee List (Alphabetically). Meliora Systems. Inc 



page. 



'7 



2: 



17. 
18 



Job/Organization Attribute Summary. Meliora Systems. Inc., 4 pages. X 



Sheet 1 , 3 pages. 



Flowchartf 1 page. 

[iiguiiiuin 3QL Out vu TeMiiig rijii. 4 uaf^e sr 
reaching through case-based reasoning: an I' 




120 



Teaching through case-based reasoning: an ITS engine applied to business 
communication, Papagni et al. 
Proceedings of AI-ED 97 World Conference on Artificial Intelligence in 
Education. 1 997. p. 111-118. 
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Phoenix product overview & quick reference guide, Ugent, 6 pages (3rd page has 

copyright date 1993). 




\ 


1 00 


Phoenix for Wmdows, Pathlore Software Corp, copyright 1996 

http://ww,eduworksxoin/victor/Pia^Final/Documentation/PaA^ July 1997/Phoe 
nix. . downloaded 2/17/2005, pp. 1-3. ~ 






123 


Pathlore releases Phoenix Internet and Intranet, Pathlore Software Corporation 
February 10. 1997, 






124 


Human resource management systems: strategies, tactics and techniques. Ceriello et al 
Copynght 1991 ' 








Automate HR Tasks, Training & Development , October 1996, pp. 71-72 






126 


Tlie^world s most advanced trammg management software, Syscom, Inc., copyright 

http://www.eduworks.coni/victor/PICs_Final/Documentation/TrainingServer July 100 
7/ts. ... downloaded 2/1 7/2005. pp.. 1-2. 






127 


Quick Tour, Syscom, Inc., copyright 1997, 

http://www.eduworks.com/victor/PICs_Final/Documentation/TrainingServer July 199 
7/to.... downloaded 2/17/2005. pp. U2. ~ 






128 


Customer support, 

http://www.eduworks.com/victor/PICs_Final/Documentation/TrainingServer July 199 
7/s.... downloaded 2/17/2005. pp. 1-2. 






129 


Success Stories, 

http://www.eduworks.com/victor/PICs Final/Documentation/TrainingServer July 199 
7/s...,downloaded2/17/2005,pp. 






130 


Technical Specifications, 

http://www.eduworks.com/victor/PICs_Final/Documentation/TrainingServer July 199 
7/te..., downloaded 2/17/2005. " 






131 


Comprehensive features, Syscom, Inc. , copyrgiht 1 997 

http://www.eduworks.com/victor/PICs Final/Documentation/TrainingServer July 199 
7/fe. ... downloaded 2/17/2005. pp. 1-2? 






132 


Overview & Brochure, 

http://vww.eduworks.com/victor/PICs Final/Documentation/TrainingServer July 199 
7/b. . . . downloaded 2/ 1 7/2005. pp. 1 -27 






133 


Universal Self-Service Access, Syscom, Inc., copyright, 1997, 
http://www.eduworks.com/victor/PICs Final/Documentation/TrainingServer July 199 
7/T..., downloaded 2/17/2005. pp. 1-2. " 






134 


Training TeleServer, 

http://www.eduworks.com/victor/PICs Final/Documentation/TrainingServer July 199 
7/te. . . , downloaded 2/1 7/2005, pp. 1-37 
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Trainings erver [employee detail], 

http://www.eduworks.com/victor/PICs Final/Documentation/TrainingServer July 199 
7/self-scr.fiif, downloaded 2/1 7/2005. p. 1 . " 
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7/doc-scr.gif. downloaded 2/1 7/2005, p. 1 . - 
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